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RETURN FORM 
Thank you for shopping at Milo Dool Design. If for any reason you are not satisfied with your online 
purchase you can return the item within 14 business days. The shipping costs for the return are on 
your expanse. Please read our Return and Refund Policy on the next page.  
 
RETURN PROCEDURE 

1. Please contact us and wait for our confirmation before you sent a product back to us or we 
may not proceed your return request. 

2. Fill in this form completely and, add this document inside the box.  
3. Add your original invoice/receipt inside the box. 
4. Pack the product safely, like you received it from us. 
5. Sent the box to our address 
6. When your return fulfils all conditions we will proceed your request and keep you updated. 

 
 
First name + last name: 
 
Street + number: 
 
Zip-code: 
 
City: 
 
Country: 
 
Invoice number: 
 
Date of purchase: 
 
Name of product(s): 
 
Reason of return: 
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RETURN AND REFUND POLICY  
If for any reason you are not satisfied with your online purchase, please let us know as soon as 
possible. You have the right to cancel the purchase within 14 business days after receipt. The 
shipping costs for the return are on your expanse. 

The product must be returned within 14 days to us, undamaged and unused in the original 
packaging. Once we receive your return, all goods will be inspected. A refund for the returned 
goods will be made as soon as possible, but no longer than within 30 days. The refund will be 
carried out to the account you used for the initial purchase. Unfortunately, we do not return the 
amount in cash. 

In case we receive a damaged or incomplete product, whereby the damage is caused by the 
recipient, we can bring the cost of repair or even the entire purchase amount into account of the 
recipient. 
 
DAMAGED PRODUCT 
If you received a broken or damaged product, whereby the damage was incurred during shipment, 
we will replace it with an identical product, unless otherwise requested. Please report the damage 
and send us photos within 3 days after arrival of the packaging and the broken/damaged goods, so 
we can contact the shipping company in time. 

If we find your evidence of damage during shipment insufficient or we doubt the truthfulness of 
your notice, we may not proceed your request for replacement or refund. In this case you lose the 
right of refund. 
 
BUSINESS INFORMATION 
Registered business name: Studio Milo Dool 
Chamber of Commerce: 61552496 
VAT-number: NL207181287B01 
E-mail: milodooldesign@gmail.com 
Tel.: +31 (0)6 452 64 913 
WhatsApp: +31 6 452 64 913 
 
ADDRESS 
To:   Studio Milo Dool 
Street:  Truus Smuldersstraat 11 
Zip Code: 2331 GJ 
City:  Leiden 
Country: The Netherlands 

MORE INFORMATION 
If you want to read the extended version of our Terms and Conditions of Sale & Delivery and/or our 
Privacy Policy, please go to the contact page on our website. Down the page you will find the links. 
https://www.milodool.nl/contact 


